








OUR QUALITY PROMISE

The clear commitment to pure craftsmanship
has been a conscious decision since
the founding of the manufactory.

Sustainability? Simply an element of
everyday life at Nymphenburg; notable in
the use of water power (which drives the
historic grinding drums, the stirring vat and
the turntables) or the use of natural raw
materials which are sourced for us in the EU
and Germany. Compared to other porcelain
manufacturers, the production process of
preparation and shaping at Nymphenburg is
one hundred percent CO2-neutral. By using
state-of-the-art firing technology, we have
also been able to significantly reduce the CO2
emissions which we produced in the past.

But what would the manufactory be without
the expertise of our artisans who create these
precious pieces? Without their knowledge of
the porcelain formula and processing, their
experience in turning, moulding, casting and
firing, their know-how when it comes to mixing
and using colours? We bear responsibility for
these highly specialised employees, as well

as for the preservation of our culture and the
passing on of culturally relevant techniques to
future generations - so that Nymphenburg will
continue to be a field of experimentation for the
never-before-seen, the never-before-done.
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CARE

Living with Nymphenburg porcelain means
means living with more enjoyment and
quality of life. Incidentally, it is surprisingly
robust and easy to care for on a daily basis.
Cleaning your handmade productsis very
easy if you bear the following in mind:

Glazed, glossy surfaces are already "naturally”
protected against limescale deposits, so to
speak. Ideally, you should dry wet surfaces with
a soft cloth immediately after use. For proper
care, please use a liquid cleaning agent such
as a mild neutral cleaner and a soft sponge

or cloth. Please do not use metal sponges,
scratching materials or scouring agents! They
can damage the smooth surface. The same
applies to cleaning hand-painted porcelain
with paint, 24-carat gold or platinum.

Discolourations and stains on matte white
bisque porcelain can easily be removed with a
commevrical “dirt eraser”. It works wonders! Rinse
the surface with warm water only. Finely woven
cloths are suitable for drying, avoid fluffy fabrics.

Accessories such as soap dishes, plateaus,
vases or mugs can be putin the dishwasher.
Load the machine as sparingly as possible
and make sure that the porcelain pieces

do not bump against each other! Use the
mildest possible detergent in a low dosage.
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